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	Service Inquiry/Request

[2025-11-24]



Please review Service Description on the SCGC website (scgc.bigelow.org), then fill relevant yellow fields and e-mail form to SCGC manager Brian Thompson (bthompson@bigelow.org).

Service inquiry or request? (select one)
	This is a service inquiry (informal, non-binding inquiry about services) for point-of-contact purposes
	

	This is a service request (formal, binding request for services), and I have read and agree with SCGC Terms and Conditions, as currently posted on the SCGC website, scgc.bigelow.org
	


Customer information
	Date the form was completed
	

	Organization name
	 

	PI name, email and phone #
	

	Accounts payable contact name, email and phone #
	

	Shipping address
	

	Billing address (if different)
	

	FedEx account # for shipments back to the user
	

	How did you learn about SCGC services?   
	


Sample #1 metadata and requested services
(copy and paste this form below for each sample)
	Labels on sample vials
	Type (e.g. ocean water)
	Salinity
	Latitude 
	Longitude
	Depth 
	Collection date

	
	
	
	
	
	
	

	Please describe target cells or other particles for SAG generation (e.g. all prokaryotes; FISH-labeled; Prochlorococcus; all viruses)
	

	What is the biosafety level of this sample? 
	

	Does this sample contain genetically modified cells?
	

	Does this sample contain any other health or environmental hazards? 
	

	What is the number and volume of sample aliquots (e.g. 3 vials @1 mL)?
	

	What sample preservation method was applied (e.g. -80ºC with glyTE)?
	

	What is an approximate number of target cells per mL of sample?
	

	What is an approximate number of all DNA-containing particles per mL of sample?
	

	Does the sample require additional disaggregation, what kind?
	

	What is sample pH? Any unusual chemistry?
	

	Further, SCGC-relevant information about this sample
	

	Please specify your initial service request below. 

	Which and how many FACS SAG generation services are requested?
	

	Which and how many FACS SAG sequencing services are requested?
	

	Which and how many SPC SAG services are requested?
	

	Which additional SCGC services are requested?
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